WELCOME TO BOX TENNIS COURTS

The newly refurbished tennis courts on the Box Recreation Ground are now fully open for tennis.

Before booking your session on the courts, please read the Court Rules and Terms of Use.

BOOK NOW TO USE THE NEWLY RESURFACED COURTS

GUIDANCE ON HOW TO BOOK A COURT

e First you need to download the app for Clubmatch Your Advantage from the App store on
your mobile phone to book and pay online. You can also access the system at
www.clubmatch.co.uk

e If you are unsure how to use any of the Clubmatch features, please see the ‘How to video
guides’ and FAQs on the Clubmatch website.

e The first time you use Clubmatch you will need to register for an account and make sure you
choose Box Tennis Courts as the venue. For subsequent bookings you will be able to go
directly into your account once you’ve logged in. You will be described as a Non-member for
the time being, but it is anticipated that an annual membership scheme will be introduced
soon.

e Payment for your session is online using Stripe which is part of the booking system on
Clubmatch and the cost is £2.50 per 30 minute slot.

e There may be a short delay between the booking being processed and receipt of your
confirmation email. You will also get a reminder on your phone on the day of play.
e You must book a court online before you play.


http://www.clubmatch.co.uk/

Pricing for Tennis, Netball and Pickleball users
e Tennis - £5 per hour (£2.50 per half hour slot)
e Netball — For advice please email BoxTennisCourts@gmail.com
e Pickleball - £5 per hour (£2.50 per half hour slot)
e Prices are based on the booking for one court.
e The minimum booking period is 30 minutes.

ACCESS TO THE COURTS

When you book a court you will see that the court description includes a code in brackets after the
court name. This is the code for the combination lock, e.g. Upper Court (code2000). The codes will be
changed from time to time.

Please remember to lock the gate with the combination lock and change the numbers when you
leave the court.

WET WEATHER NOTICE

If you use the courts after wet weather, please bring a clean pair of shoes to use on the court. This is
to prevent mud being walked onto the courts, which may reduce the risk of injury to yourself and other
court users. Thank you for your consideration.

If you have booked a court and are then unable to play due to adverse weather conditions, you will

need to cancel the court booking prior to use and you will then be given credits on Clubmatch which
you can use against a subsequent booking.
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